MAKO REAL ESTATE

2024 Tenant Survey Results

Annual tenant satisfaction survey - 14 households responded - all homes combined
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Would recommend us to a friend Maintenance handled well (average)

When | raise an issue, it's...

1 = strongly disagree - 5 = strongly agree

Taken seriously G 4.7
Addressed promptly G 4.8
Kept informed G 5.0

Resolved to my satisfaction G 4.7

9.1/

rentals

Satisfaction with the home

1 = very dissatisfied - 5 = very satisfied
Exterior appearance
Gardening & landscaping
Common areas

Parking

Kitchen

Bathrooms

Appliances

Rent relative to comparable homes averaged 2.9 on a 1-5 scale where 3 means “at market.”

In their words

place to call home.”

make it a safe, functional and inviting place to live.”

“Thanks for all that you do!”

“Upkeep has been great, whether it's routine maintenance or unexpected repairs. The care shows in the effort to

Home & amenities vs. comparable
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“Thanks for being such a great landlord. We really appreciate your approach and the space has been a really lovely
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