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2025 Tenant Survey Results
Annual tenant satisfaction survey · 9 households responded · all homes combined

10.0 / 10
Would recommend us to a friend

5.0 / 5
Maintenance handled well (average)

9.7 / 10
Home & amenities vs. comparable
rentals

When I raise an issue, it's…

1 = strongly disagree · 5 = strongly agree

Taken seriously 5.0
Addressed promptly 4.9
Kept informed 5.0
Resolved to my satisfaction 5.0

Satisfaction with the home

1 = very dissatisfied · 5 = very satisfied

Exterior appearance 4.7
Gardening & landscaping 4.4
Common areas 4.6
Parking 4.6
Kitchen 4.6
Bathrooms 4.1
Appliances 4.6

Rent relative to comparable homes averaged 3.2 on a 1–5 scale where 3 means “at market.”

You said, we did

You said: A request for a kitchen refresh. We did: Refreshed the kitchen.
You said: A request for central air conditioning. We did: Installed central air.

In their words

“We are happy and satisfied with our unit and property.”

“Thanks for everything that you do!”

“Nothing to add, everything is good.”
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